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18) Dawes(1996), pp. 377-394.

19) UN/ECE(2005).

20) Fountain(2001), pp. 1-42.

21) Gil-Garcia, Chengalur-Smith, and Duchessi(2007), pp. 121-133.

22) Dawes(1996), pp. 377-394; Drake, Steckler, and Koch(2004), pp. 67-68; Gil-Garcia, Chengalur—
Smith, and Duchessi(2007), pp. 121-133; Scholl and Klischewski(2007), pp. 889-920; Scholl et
al(2012), pp. 313-323.
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23) Lee and Rao(2007), pp. 155-163.

24) Park and Kim(2005), pp. 261-274.

25) Gil-Garcia, Chengalur-Smith, and Duchessi(2007), pp. 121-133.

26) Scholl and Klischewski(2007), pp. 889-920; Gil-Garcia, Chengalur-Smith, and Duchessi(2007),
pp. 121-133; Yang and Maxwell(2011), pp. 164-175.

27) Yang and Maxwell(2011), pp. 164-175.
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28) Constant, Kiesler, and Sproull(1994), pp. 400-421.

20) Dawes(1996), pp. 377-394; Pardo et a/(2004), pp. 1905-1912.

30) Weber(1905), H%: 0|42(2017).

31) Tsai(2002), pp. 179-190; Creed and Miles(1995), pp. 16-38.

32) Cress, Kimmerle, and Hesse(2006), pp. 370-390; Gil-Garcia, Chengalur-Smith, and Duchessi(2007),
pp. 121-133; Scholl and Klischewski(2007), pp. 889-920.
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33) Gil-Garcia, Chengalur-Smith, and Duchessi(2007), pp. 121-133; Landsbergen and Wolken(2001),
pp. 206-220; Akbulut et a/(2009), pp. 143-172; Pardo et a/(2004), pp. 1905-1912.

34) Drake, Steckler, and Koch(2004), pp. 67-68; Gil-Garcia, Chengalur-Smith, and Duchessi(2007),
pp. 121-133; Pardo et d.(2004), pp. 1905-1912.

35) Cohen and Levinthal(1990), pp. 128-152.
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36) Wheatley(2006), pp. 1-248.

37) Landsbergen and Wolken(2001), pp. 206-220.

38) Kolekofski and Heminger(2003), pp. 521-532.

39) /bid.

40) Lee and Rao(2007), pp. 155-163; Dawes(1996), pp. 377-394; Gil-Garcia, Chengalur-Smith, and
Duchessi(2007), pp. 121-133; Gil-Garcia, Pardo, and Burke(2007), pp. 1-24; Drake, Steckler, and
Koch(2004), pp. 67-84.

41)Jian and Jeffres(2006), pp. 242-261; Levin and Cross(2004), pp. 1477-1490; Akbulut et
al(2009), pp. 143-172; Dawes(1996), pp. 377-394; Gil-Garcia, Pardo, and Burke(2007), pp. 1-
24; Pardo et al. (2004), pp. 1905-1912.

30 4t ARISE Al PALE HDE A3t HZAES THLO 2 AN



3) H=2t ZIAZ St oI5t ZX

HRg5o] et BE e} QAL TARE SHF ol 210 AT FHE
HlOR 57 el WP} oAtk et ATAES A HRFATH
AT ol HE Ay AYED] ofF AV Bastthy 74w
th4) 53] waAe] 78he E 337)8e) ARFgolAlE HAu Az o
3 heio] e Fasith, Wi AR A2 T BolE 2t 240 B ¥
e FABET, 4T AYge] T2 I AAA7IR, A4 2] 94
2 Fc) Ea AYRE T 7Y o] thak W 5 HRER) et 7
A O] ul Bl BAR ohet g RN AlE
o) AvbHoE AN BAK YRER7} ARbe] Ak SA1EgllA Welx
OrT B3t ok} RS FPol MR AES §AlalE HolE el A
o] ojgo] k43

M3k ASE B8 Hol BHSC] AR3go] dhat Agolt 24 2
17] SISl BRI AR WeIE HES ok ol suAR S o
Z:gisto] Zgslof Bk EE ThE RAjo] o] a4, AgEE =
A, 149 8ok 22, 79 4, T3 A, B/RIE 5 st Aol
et B9 AAE FAH0|T BrsA Holstolof siet.49)

BAZE AREFIA YA L YA 21 50| YT WS
esHe F2 AATEA0 T BH7} Folshs FRAHA0)H A 24 L
£Ao] BEAQ) QI 9, S1d ALHE LAsA 23 9A) @ olo] u

o e 7w Ao gl T3 BAVL HARE A9 AFH A0 It 2]

N

l=O

42) Drake, Steckler, and Koch(2004), pp. 67-84; Lee and Rao(2007), pp. 155-163; Dawes(1996), pp.
377-394; Gil-Garcia, Chengalur-Smith, and Duchessi(2007), pp. 121-133.

43) Dawes(1996), pp. 377-394.

44) Bajaj and Ram(2003), pp. 59-80.

45) Dawes(1996), pp. 377-394; Gil-Garcia, Chengalur-Smith, and Duchessi(2007), pp. 121-133;
Pardo et a/(2004), pp. 1905-1912.

46) Gil-Garcia, Pardo, and Burke(2007), pp. 1-24; Crosby(2010), pp. 69-77.
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(social identity)& ZHeth. 7% ALSlA ARG 2 TAHYE 249 ofo]
47) Gil-Garcia, Pardo, and Burke(2007), pp. 1-24.

48) Eglene, Dawes, and Schneider(2007), pp. 91-113.

49) Agranoff and McGuire(2001), pp. 295-326.
50) Tajfel and Turner(2004), pp. 56-65.
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51) Jian and Jeffres(2006), pp. 242-261.

52) Levin and Cross(2004), pp. 1477-1490.

53) Akbulut et a/(2009), pp. 143-172; Dawes(1996), pp. 377-394; Gil-Garcia, Chengalur-Smith, and
Duchessi(2007), pp. 121-133; Pardo et a/(2004), pp. 1905-1912.

54) Kim and Lee(2006), pp. 370-385; Tsai(2002), pp. 179-190.

55) Scholl et a/(2012), pp. 313-323; Landsbergen and Wolken(2001), pp. 206-220.
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56) Davis(1989), pp. 319-340; Cohen and Levinthal(1990), pp. 128-152.
57) Kim and Lee(2006), pp. 370-385.

58) Scholl et a/(2012), pp. 313-323.

59) Landsbergen and Wolken(2001), pp. 206-220.

34 o ARpAISIY ALY PHALLS} HIE ISt ASRZD JHILOH L AN



2. A221E2(Single Window)2| 7=} 82| =
At
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United Nations Centre for Trade Facilitation and Electronic business)
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60) Tsen(2011), pp. 1-30.

61) OFA|OFEHHQF ZHMIAIZIIRIZ(UNESCAP: The United Nations Economic and Social Commission for
Asia and the Pacific), OIA[OIEfERF Z0| Q= R LU 25 FRIt WEYII(UNNEXT: The United
Nations Network of Experts for Paperless Trade and Transport in Asia and the Pacific), §& ZAl
23|(UN/ECE: United Nations/Economic Commission for Europe), UN RES 3 FAH|IXLA
MIE{(UN/CEFACT: The United Nations Centre for Trade Facilitation and E-business), UN A
2HSIRIB|(UNCITRAL: United Nations Commission on International Trade Law), UN SH7H3|9|
(UNCTAD: The UN Conference on Trade and Development) S0| AZ®I=29| kit “‘E’XJS 0|BACt.
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7o T4 A EApe] £84 9 7hAslel 22 Fo dgsto] it Y-E
2 &2 WI0 FYULSIEA(TFA: Trade Facilitation Agreement)
UN/CEFACTS] XA HT} o 2EHQ] ASUEE A F3Ict. “FdAH
AHtraders) &F ‘Fofsl7|= GJAEAIE §F 7] & ofyet ‘HH 2E V)¢
¥ BA'E gl o2 TRt A oA A& dol Al R datet v

718 B FA Y] HAtet dit gH, A s¢she Ao] A2

31 7o)zt 63)

M| AIZA 71 7H(WCO: World Customs Organization)= A2 =S 4=
= Fe A kS A ASdE a0 E Aedes &
(SWE: Single Window Environment) °|2}= 8015 Aol & F3} 3
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BEd=eol Hgt sA14 e SUH ofsi7t gle A ok Ukt o
Fe FF AFHEF7H AR H L Q= E U o= A0l A=
TS5 A g7 wizoldh. ‘wAIeE Foo] el AWHFA(GATT:
General Agreement on Tariffs and Trade) 5§ A|&5l0165) 7§14 1 EH

62) UN/ECE(2005), pp. 1-37.

63) WCO(World Customs Organization)(2011), pp. 1-186.
64) Ibid.

65) GATT 1994 Article VIlI(Fees and Formalities) 1(c).
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9KHRKC: Revised Kyoto Convention), 12|31l ‘FIU&SFHA(TFA:
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Compendium V.1 AZREL 89| 2= |(Building a Single Window Environment)

- Part | AZELR 2H49| 0[5l (Understanding Single Window Environment)

—Part =4 Al 7 [S0IM A= AHIAZ 0| 85 MEKFrom Cross—Border
Regulatory Functions to Single Window Services)

Part i M sitiste] dztoZ2 o] HZE=X(Single Window as Part of
Customs Modernization)

- Part IV M= DHIEO| Z=(Creating the Policy Momentum)

- Part V 23X 19| 71&(Establishing Formal Structures)

- Part VI AZREL MH|A9] M7|(Designing Single Window Services)
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- Part VIII E&tE 3 ™IKIntegrated Risk Assessment)

- Part IX At 22| & X 7ksA(Performance Management & Sustainability)
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89) Choi(2011), pp. 1-33.
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