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m/e-health? 

courtesy of www.yourprimehealth.com 
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What is  
m/e-health? 

courtesy of www.emrecruits.com 
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m/e-health: various definitions 

• e-health: the use of (ICT) for health (WHO, 2006) 

• m-health: the delivery of healthcare services via mobile communication 
devices (FNIH, 2010) 

• e-health is concerned with improving the flow of information, through 
electronic means, to support the delivery of health services and the 
management of health system (WHO) 

• medical and public health practice supported by mobile devices, such as 
mobile phones, patient monitoring devices, personal digital assistants 
(PDAs), and other wireless devices (WHO GOe) 

 

• Some various terms: Smart healthcare, Digital healthcare 
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Dimension of  m/e-health industry 
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courtesy of  M.S.Kim, KT 
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m/e-health for 
development 

• Accessibility 

• Cost-effectiveness 

• Sustainability 

• Data/evidence-base policy 

• Transparency 

 

 

courtesy of www.emrecruits.com 
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M-health potential in Africa East Africa: Mobile Tech-hub in Africa 

Unique subscriber growth by region 

courtesy of  GSMA Intelligence 
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courtesy of  GSMA Intelligence 



From success  
in mobile money 

courtesy of www.vodafone.com 
8 



Kenya’s 
health profile 

courtesy of  WHO (2015) 
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Kenya’s m/e-health Plan 

• Kenya VISION 2030 

• Kenya Health Sector Strategic and Investment Plan 2014-2018 

• Kenya e-health Strategy 2011-2017 

 

• Strategic areas of  Intervention: Five Pillars 
• Telemedicine  

• Health Information Systems  

• Information for Citizens  

• M-Health  

• E- Learning  
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Rwanda’s 
Health 
Profile 

courtesy of  WHO (2015) 
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Rwanda’s m/e-health Plan 

• SMART RWANDA Master Plan 

• Rwanda e-Health Strategic Plan 2015-2020 

 

• Key Component of  e-health in National Strategy 
• Community Based IS 
• Primary Care IS 
• Hospital Management IS 
• Diagnostic Services IS 
• Telemedicine and e-learning IS 
• Public Health Reporting IS 
• Health Care Insurance IS 
• Supply Chain IS 
• Human Resource IS 
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oRn(olleh Rwanda networks)/KTRN in Rwanda 

• 4G and beyond data wholesale  

  for 25 years exclusively 

• Existing MNO as retailers 

• 95% coverage in terms of population 

• PPP with Rwandan government and KT 
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Potential Cooperation Projects in East Africa 

• Healthcare 
Information and 
Management 
System(HIMS) 
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Potential Cooperation Projects in East Africa 

• Smart Quarantine 
Information System 
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Potential Cooperation Projects in East Africa 

• Providing devices 
 

Portable ultrasound device 

Mobile diagnostic kit 

Smart Pill Box 
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Policy Implications 

• Suitability 
• partners’ needs and capability, partner gov’t strategy and master plan 

• Sustainability 
• eco-system, human resource, intervention and scale-up plan 

• Partnership 
• G2G, B2G, with multilateral development partners 

• comprehensive and multidimensional cooperation 
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Appendix 
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UNICEF in m/e-health 

• Areas of m/e-health 
• Education and Awareness 
• Remote Data Collection 
• Remote Monitoring 
• Communication and Training for Healthcare Workers 
• Disease and Epidemic Outbreak Tracking 
• Diagnostic and Treatment Support 

 

• Rapid-SMS Project for real-time reporting and referral 

• Country HIS Strengthening Model – Data Services Layer 
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USAID in m/e-health 

• Area of m/e-Health 
• BCC(Behavior Change Communication) 
• Data Collection 
• Finance 
• Logistics 
• Service Delivery 

 

• Supporting MHIS projects for data quality 

• Establishing Knowledge Management platform 

• Developing eLearning course content 
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Value-Chain Model for M-health 

courtesy of  UNF (2009) 
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Partnership matters 
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courtesy of  GSMA (2015) 



Comprehensive Approach in Cooperation 

• m/e-health components 

 
• infrastructure 

• technology and tools 

• education and training 

• policies and standards 

• evaluation 

• leadership and commitment 
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courtesy of  WHO(2015), “Connecting for Health : Global Vision, Local insight” 




