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ZAE 5 4 13 31 60 72 100 124 90%
X5 (HA) 1.5 3.5 7.5 20.0 | 45.0 | 70.0 116%
THYF(H) 2.4 56 | 12.0 | 32.0 | 64.0 | 112.0 | 160.0 116%
AP AT ) 24 56 120 | 320 | 920 | 1,610 | 2,580 132%
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Sykes Asia, Inc, 0l = 8,000
Convergys Philippines Services Corp, ul = 7,000
TeleTech o = 6,000
ePLDT Ventus i) 5,700
PeopleSupport ul = 6,000
Advanced Contact Solutions, Inc, ey 4,200
e—Telecare Global Solutions, Inc, I 3,500
INFONXX(Phils.), Inc, ul = 3,000
Ambergris Solutions ul = 3,000
ClientLogic Philippines, Inc, o = 2,000
Epixtar Phils, IT Enabled Services Corp. ul = 1,700
Customer Contact Center, Inc, (C—CUBED) ey 1,200
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() wint g, %)

Al A IE
IT & IT AH|x 50044 230513 50064 20074 | 20089 | 2009 | 20104 y_év__ig%%

ik k) 1,024 | 1,792 | 2,680 | 3,488 | 4,192 | 4,816 | 5,296 24.2
ELER N 120 180 288 488 880 | 1,496 | 2,392 67.8
olg7E QY 42 70 98 238 476 952 | 1,708 89.7
HETA 4 6 9 13 20 28 36 43.1
7)€} dlolE o€ 26 39 52 78 104 130 169 34.1
off Lm0l 52 74 97 185 315 500 759 59.3
LI EY 0] jut 170 204 272 374 561 850 | 1,275 443
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o2g Hdel= 3 7 13 26 52 104 208 97.1
= A 1,474 | 2,419 | 3,457 | 4,992 | 6,769 | 9,130 | 12,199 | 38.0
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B 7. 28| SUEAMYO| 218 =2 U T3 CIX(2004~10H)

(9] %, %)
Al A o =
2004 | 20054 | 20069 | 20079 | 2008 | 20099 | 2010
S il
185 64,000(112,000[179,000|259,800|337,700|422,100|506, 500
AA s o] WE ZrbE Lolxt 48,000 | 67,200 | 80,600 | 77,900 | 84,400 | 84,400
TLZ7E (%) 75 60 45 30 25 20
o2 =9 BRI} A8t 35,800 | 52,000 | 67,500 | 84,400 {101,300
AAAA AR} 103,000|132,600|145,400|168,800|185,700
TESHUEELS IS SRS A TI3dd A9
Al g2 A 14 65% 66,950 | 86,190 | 94,510 [109,720|120,705
712 Q=22 78 15% 15,450 | 19,890 | 21,810 | 25,320 | 27,855
gRlojozH AL 20% 20,600 | 26,520 | 29,080 | 33,760 | 37,140
At etE gAY Lo e FEES dd 22,422 | 33,301 | 35,700 | 33,529 | 26,063

AFE: Call Center Association of the Philippines(CCAP)
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